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7KVIQ RP DWRQIGHONIVWH P DIRUD@ILI HQVRXBEHG E\ WH ) RRG 6\BIQEDUEV'$ JHQR Z KIEK FDQEH IRXQG IQ
WH | RRG DQG GUQNZ H \VHYH

© H DUH SURXG R SUIRGXFH | RRG LQRXUNVRKHQ/HYHY @D\ +RZ HYHU DVZ HXVH P DQ 1QJ UHEHQN DQG \KDUWG
HTXISP HQAVXMQU® DFURW P XAS®! P HX WP V [FOGEQ) WRVH FROMIQQ) DB HQ/ FURW FRQEP LCDWRQLY
P DD HG EXWFDQRWEH HIP ICDWG VR DQ D@ HQ | UHH GIYHO:  H WHUH RW FDQIRW XDIDQMH DQ R RXUIRRG
IV \XVBEG! | RUWRVH Z W DB LV GXH VR WH KL K MR FURW FRQUP LODWRQ

+ KIOWRXUWE | DUH WDLGHG VR \KSSRWD@BI HQ UHDWG TXHIHY WH. Z [@DA D\ VU HMR RXUP RWKS VR GDWM
DELI HQP DA | RUDFFXUDWM LQ RUP DWRQ : H VEINH BDVRQDE®! SV VR NHHS 1QJ UHAHQNVHSDUDWM EXWZ H
FDQZRW XDUDQMH DQ WP LV D@ILI HQI UHH  HYHQ DI WULQ) UHGHQA KDYH EHHQ UHP RYHG RQUAT XHW/7KHUH VD
SRWELDN WDWADFH D@L HQ/P D\ EH IRXQG 1QDQ WP

Q) BAHQV FROMIQQ) DL HQ/WDWDUH GHHS [ UHG LQRXUNWKHQVP D\ EH FRRNHG LQWH \DP H I WHWY/ DV
LQJ UHEHQN WDWGER QRAFRQBIQ DAL HQY 7KV FBDWAVD MR FURW FRQBIPWZ KIEK LV FBDU® FRP P XQEDWG \R
FXWRP HY DVWAH SRIQ\R RGHU

: KIB! WH 1Q) UHGEHQAKQ RP DMRQLY EDVHG RQWEBIQEDLE GIMK | RUP XOMRQY YDUDWRQY/P Di RFFXU 2 XUD@J HQ
P DA 1V DYDIDE®I XSRQUATXHWARUFDQEH DFFHWHG RQWH Z HEVMM KWBV P RGGHWKD@DN/FRP DI HQ

IQRIPDMRQ  RUMD 4 5 FRGHV SUQMG RQRXUP HQXV 3GDVH FKHFNWLYJ X.GH DQG WH LQ) UHGEHQAP DWI
B XOW DVRXUGMKHYDQG WSSTHY GR FKDQIH [ URP WP H\R WP H

&XWRP HY Z IW\SHFLLIF GRVIY GHHGVP XWAIQRP Wil R WHUUHTXIWHP HOVEH RIH REHIQ) VR KHS XV

P IQP MH WH UMNR FURW FRQIEP IDWRQ ( YHQLL \ RX KDYH GIGHG Z WK XV SUHYIRXW® LQJ BHAHQVDQG
\SHFLLIEDWRQ/FDQFKDQIH DADQ WP H : KHQWLYKDSSHQ/ RXUD@I HQLQ RUP DWRQLY XSGDWG DQG Wil | DU

RWIHG DFFREQI©

$Q GUN/RUSDFNDI HG SIRGXFW (RARXVBEHG QWY I XIGH P D\ BHTXIWH FXWRP HY VR FKHFNWH SDFNDJ Q)
1 RYP DWRQR HDFK SURGXFW3®GDVH DVMND Wil | P HP EHAMKRX@ \ RX GHHG VR VHH WH SDFNDJ 1Q)

0DQ R WH 1 UBHAHQNV Z H XVH DUH SURGXFHG 1Q | DFVRUHY Z KIFK KDQEBI DEEWRDM@II HQ/ 7TKHWH
P DQX DRYUHY KDYH FRQARY 1Q SOFH DQG DUH VXEMIFWIR | BHT XHQADXGW \ HAFXWRP HY\KRX@ EH DZ DUH WDW

P DQIMV/RI FLIRW FRQBP ICDWRQP D\ WADEH SUHVHQNV

) RUMR\H Z WY DILERWH DA LHV SEDVH CRM WDWZ H VINH UHDVRQDE®! WMSVVR UHGXFH DILERWCH DU HQ
H SRVKUH EXWFDQCRI XDUDQAMH DQD@ HQ | HH HOALRGP HQW

QRP DARQFRUMPWDWAP HR SUQA-X® $ QD@L HOLQ RUP DWRQ LV \XEMPWIR FKDQ) H Z IWRXCRWEH
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